OCTOPOXXHO, MOLLUEHHUKW!

HEJIb3Hd nepexooutb Mo  CCblKam
M3 KOMMEHTapMeB B MapKeTniemcax,
OCTaBMeHHbIX rnonb3oBaTeIaMu.
2T0 MOTyT 6bIThb QULLMHIOBbIE CanTbl.

@OUWLMHIOBLIM CaUT - 3TO  cawT,
Ha  KOTOPOM  MOXHO  OCYLLUECTBUTb
nepeBon OeHer ¢ COOCTBEHHOM KapThbl
Ha KapTy MOLUEHHWMKa.

Ewe oaouH BUA,
MoOLUeHHMn4YecTBa!

HEINb34 nepepaBaTb NOrMHblI U Maponu
OT akKKayHTOB Ha MapKeTn/emncax.

CxemMma MOLUEeHHUYecTBa:

MOLUEHHUKM OTMEHSAIT OdOopPMIIeHHbIe
MOKYMKW M BO3BPAaLLAKOT 32 HUX OEHbIA
Ha CBOW BaHKOBCKME KapThl.

* BykneTt NogrotoBneH ¢ NoMoLb MHpopMaLMK ¢ cailTa PockayecTBo




Uto Takoe MapKeTnnemuc?

MapkeTnneunuc — niatpopma

019 3NEeKTPOHHOW TOProBu, Ha KOTOPOM

TOBApPbl OOHOBPEMEHHO MPpoaatoT
MHOCXeCTBO MNMpodaBLOB.

Kak npaBunbHO BblGUpaTb
TOBap Ha MapKeTnneuncax?

[NpoBeguUTe MUHKU-UCCNefOBaHWE:!

1.

2.

CpaBHUTE LEHbI Ha pPa3HbIX
nnardopmax.

MoceTute caunT oduruManbHbIX
OUCTPUBBIOTOPOB ToBapa
“n nocmMmoTpuTe ero PeanbHYO
CTOMMOCTD.

LleHa Ha  mMapkeTnaerce  He  OO/MKHA
6bITh 3AHMXKEHHOM. Ecn TOBAP
npenaararT KYIATb 3a rosieHsl,
TO, BEpOATHEee BCEero, neped BaMK MOOAEKA.
MNo gaHHbiM  Digital B34  (nnatgopma
ans BeneHus 613Hecq) noanenkamu

3anonHeHo 6onee 30% rpn/iaBKOB.

M3y4duTe oT3bIBbI O TOBape.

B WHTepHeTe ecTb CauThl, MNOCBALIEHHbIE
OT36IBAM [IOKynaTeney, a TaKKe HQ CamMux
nnaTopmMax MoK OCTABAAKOT KOMMEHTAPMMA
B KapToO4YKe ToBapa.

3apanTe BOMpochl NpogaBLy o ToBape.
lpoaaseL, 3aMHTepecoBaH B NPOAAXKe TOBAPQ,
r103TOMY A0BPOCOBECTHbIA MPEANnPHUHUMATEb
6yder OXOTHO  OTBEYdTb  HA  BOMNPOCH.
He BowTech 3aMpocHTs AOMOHUTENbHBLIE (hOTO
1 BMYOeo ToBapa. Ecnv negekT xopoLwo BUaeH
Ha ¢oTo 1 BMAEO, LIAHCH HA BO3BPAT AeHer
30 6POUKOBAHHBIVM TOBAR BbILLE.

OnnavmeaunTe MOKYMNKY ToBapa
npw nNonyvYeHumn.
an 30Kase ToBApQ rno BO3MOXXHOCTU

BblOMPAMTE OMIATY 34 HEro rpu roayyHeHuiu,
YTOBbI Mepes NoKYMKOU MOXHO Bbl/10 OCMOTPETL
M MPOBEPUTb TOBAP HA HaAMU4YMe 6paKa.

MapkeTnnewcsl, B

3awiuTa noTpebuTtenen
NpPU NOKyrnke ToBapoB

Ha MapKeTnnemncax
COOTBETCTBUUA

C 3aKOHOM O 3alUMTe MpaB noTpebuTenen
ot 07.02.1992 N2 2300-1 (ganee — 3aKoH),

KBanMpuumpytoTca

Kak arperartopbl

MHpopMaLMK © ToBapax WM Yycayrax
MU MMetoT 06A3aHHOCTM M OTBETCTBEHHOCTL
rnepep noTpebutenamm:

1.

MapkeTtnneic oba3aH packpbiTe MHOOPMALLMIO
0 TOM, KTO €aBAfeTca npodaBuoM (MyHKT 1.2
cTatbu 9 3akoHa), C yKazaHMeM HanMeHOoBaHMA
M OTOenbHbIX pexksuauTos (OMPH/OTPHIAM).
310 MHGPOPMALMA MOMXET bbiTh B KAPTOYKE
TOBQPQ, B CBEOEHMAX O 3QKA3€e, B SIEKTPOHHOM
yeke.

3a Ka4yecTBO TOBapa OTBEYaeT W3roTOBUTENb,
HO CBOMWM [PETEH3UKM MOMHO NPeabsaBIaTh
Takyke W npogaeuy (ctatbm 18, 19 3akoHa).
Cam mMapkeTnaenc, ecin OH He dB/gercd
NpoaaBLOM TOBAPQA, HE AO/MKEH [MPUMHMMATE
M PACCMATPWBATE MNPETEH3MK [0 KAYECTBY
TOBAPRA, HO MOXET BbICTYNATh MOCREOHWUKOM
rnpu repenaye rpeTteH3nt 1 OTBETOB HA HIX.

Ecnu HepocTatok 6L obHapy)KeH nocrne
npuobpetTeHma ToBapa, noTpebuTento
PEKOMEHOYETCS] 03HAKOMUTBCH C YCIOBUAMM
BO3BpaTa TOBapa (HampaBfeHMA MNpeTeH3mnu),
MPOMMCaHHBIMKM  Ha canTax MapKeTMN/IENCOoB.
Hanpumep, Ha  HEKOTOPpbIX  rAATdopMax
HeoBbXoauMo 3ArONHNUTL 3dABKY B «/TMYHOM
KaBUHETe», NPUAOKMB MpK 3TOM GOTO M BHOE0
TOBAPA C JeBEKTOM.

[Nocne 3aaBneHua MpeTeH3nM Mno KadecTsy
rnpopgaselL, obsa3aH MPEWHATD TOBap
HeHaoneXalwiero KadecrBa Yy noTpedtutens
W B CnyYae HeobxoaMMOCTU MPOBECTU MPOBEPKY
KadecTBa ToBapa (MyHKT 5 cTtaTek 18 3akoHa).

Ecnu BO3HMKaeT criop @] MEUYMHax
BO3HWMKHOBEHWA HeOOoCTaTKa, TO rMpoBOAWTCH

« NoTpeboBaTh

IKCMEepPTM3a TOBaAPa 3a cYeT npodasla (MyHKT
5 ctatbu 18 3akoHa).

Ecnn rapaHTUWHBLIM  CPOK MeHee [OByX
neT, W HepocTaTkk ToBapa o6Hapy»KeHbl
noTpebuTenem rno UcrTevyeHun rapaHTMmHoro
CpoKa, HO B Mpefenax AByX NeT, notpebutens
Bripaee MnpeobABUTL MPOLABLY MNPEeTeH3uIo.
B 2tOoM cnydae notpebutenb OOMKeH cam
[OoKa3aTb (TO ecTh [POBECTYM 3SKCIEPTU3Y
30 CBOM CYEeT), YTo HepocTaTKy Toeapa
BO3HMKAM [0 ero nepefadyur rnorpebutento
MM MO NPUYUMHAM, BO3HWKWKMM OO 3TOro
MOMeHTa (MYHKT 6 cTatbu 18 3akoHa, MyHKT 5
cTaTbu 19 3akoHa).

B TeuyeHMe rapaHTUMMHOro cpoka (0 Hem
npogaseL Ao/mKeH COOBLUMTE MPKU MpPogaxke
TOBAPA) NOTPEBUTENIO He HYYKHO MPOoBOAUTb
3KCMEPTU3Y 3a CBOWM CYET (MyHKT 6 cTaTbk 18
3akoHa). [JocTaToMHO 0BPaTUTLCH K MpoaaBLyy
C TnpeTeH3vel, yKazae Ha BbIgBNEeHHble
HeooCTaTKN M 3aaBUTL OAHO M3 TpeboBaHMMA
(NyHKT 1 cTaTbK 18 3akoHa):

noTpeboBaTh 3aMeHbl Ha TOBaR 3TOM e MapKm
(Monenun, apTrkyna);

3aMeHbl Ha  TakoW @ ke
ToBap OpyroM Mapku (Momenw, apTukyna)
C COOTBETCTBYIOLLIMM lepecyeToM MNoKynHoM
LeHbl (3aMeHa ocylUecTBAFETCd 3a 7 AHEN);

ﬂOTpe6OBaTb copasmMmepHoro ymMeHblueHnd
I'IOKyI'IHOl;I LHeHbl;

noTpeboBaTb 6e3BO3ME3[OHOM0 yCTpaHeHMda
HegoCTaTKoOB  ToBapa WM Bo3MelleHus
Pacxo[0B Ha Ux UCMNpaeneHmne notpebunTenem
UMK TPEeTbMM NMLOM (CpoK — He 6onee 45
aHen);

OTKa3aTbCH oT NCTONTHEHWA OOroBopa
KyMNuv-npogarkk  ToBapa W noTtpeboBaTb
BO3BpPaTA YyMNadYeHHoM 3a ToBap CyMMbl
(TheboBAHWE PACCMATPMBAETCH B TEYEHUE
10 aHen). Mo TpeboBaHM NPOAABLA M 34 ero
CYET MOTREBMUTEB AOMKEH BO3BPRATHUTE TOBAD
C HeJOCTATKAMH.



